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Step One: Getting Started
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Step Two: Picture Story
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Step Three: Reading
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FOREWORD

The idea of culture involves a commonality of experience, i.e., the shared experience,
underlying the customary beliefs, social forms, and material traits of a racial, ethnic,
religious, social, or national group. Let us imagine an occurrence in the United States in
which an African-American speaker is addressing a mixed audience of blacks and whites.
He recounts a situation to which the African-Americans in the audience respond with nods
and sounds of great understanding, while the whites in the audience remain largely
impassive, not necessarily out of disagreement with what is being said, but mainly out of
puzzlement. Later, he recounts another situation, to which both blacks and whites respond
with nods and sounds of understanding. In the first instance, the speaker speaks of a
situation that involves an experience that is shared by members of a subgroup of American
culture (the African-Americans), but not by members of the larger group of American
culture (the whites). He communicates with the members of the subgroup, but not with
members of the larger group. The members of the larger group do not share the experience
that the members of the subgroup share. In the other instance, he speaks of an experience
that is shared by the culture in general. Here, he communicates with the members of both
groups. Perhaps, in the first instance, he is telling a joke, to which the African-Americans
react with gales of laughter, while the whites react with silence or, at the most, polite
giggles. The whites may not understand the joke, or they may understand it, but not find it
funny. If they understand it, but do not find it funny, they do not share the experience of
what is funny that is shared by the subgroup. Whether the joke is seen as funny, is not
understood, or is understood, but not seen as funny, the reaction of the listeners is a matter
of commonality of experience. Thus we see the dependence of communication on culture.

Cross-cultural communication entails an awareness on the part of a person who, as a
member of one cultural group, wishes to communicate with a member or members of a
different cultural group or who wishes to understand what the member or members of the
other group wish to communicate to him or her. The achievement of cross-cultural
awareness involves reducing the impediments to understanding things that are said or done
in the context of a culture or cultures that are different from one’s own. If one is
thoughtful, the reducing of these impediments brings into play a distancing process in terms
of one’s own culture, i.e., one learns to view one’s own culture from a certain distance, as it
were. Cross-cultural awareness, then, not only leads to a greater understanding of a culture
different from one’s own, but also to a greater awareness of features of one’s own culture.

The idea of leading Japanese students to a greater cross-cultural awareness through



medium of the English language underlies the efforts of the authors of the present book,
Bridging Cultures: English for Global Communication. They take into account the situation that
while the world is getting smaller in an age of human encounters through tourism, trade,
work, immigration, and the Internet and while people throughout the world are following,
to an extraordinary degree, the modern civilizational trend of owning cars, TVs, Western
clothes, mobile phones, and computers, human values and social customs still remain quite
different from place to place. Cultural diversity makes the world an interesting place, but it
often results in misunderstandings and conflicts among peoples and countries. The lessening
of the possibility of misunderstandings, tensions, and conflicts based on a failure of people
to understand, and through understanding to become more tolerant of other cultures is a
way to help establish harmonious relations on personal, racial, ethnic, social, and national
levels. The present book, therefore, is an important contribution to the lessening of that
possibility.

Bridging Cultures: English for Global Communication, written by authors especially
informed about a great number of cross-cultural issues, addresses a wide variety of cross-
cultural matters, covers the diversity of cultures among peoples of the world, and compares
and contrasts the culture of Japan with other cultures. It places the commonality of
experience of the Japanese alongside the respective commonality of experience among
other peoples and groups of people, and in so doing, enhances skills designed to establish
good human relations with people of different cultures, while at the same time enabling
students to improve their abilities with the English language.

James C. Bruce
Ph.D., University of Chicago



